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Human Services Transportation includes a broad range of service options designed to meet the needs of the region’s 
transportation disadvantaged, including persons with disabilities, individuals with lower incomes and older adults. These 
individuals have different needs and require a variety of transportation services to ensure quality of life.  
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1. Driver qualifications and background check 
2. Driving record and criminal background check 
3. Valid driver’s license 
4. Drug and alcohol testing 
5. Medical clearance 
6. Complete [pass test(s)] required training 
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1. Bus transit system safety and operational policies and procedures 
2. Operational bus and equipment inspections 
3. Bus equipment familiarization 
4. Basic operations and maneuvering 
5. Boarding and alighting passengers 
6. Operation of wheelchair lifts and other special equipment 
7. Defensive driving 
8. Passenger assistance and securement 
9. Handling of emergencies and security threats 
10. Security and threat awareness 
11. Driving conditions 

 

20 



1.  A driver shall not be permitted or required to drive more than 12  
  hours in a 24-hour period, or drive after having been on duty for  
  16 hours in a 24-hour period. 
 
2.  A driver shall not be permitted or required to be on duty more   
  than 72 hours in any period of seven consecutive days… 

21 



To ensure uniform interpretation of subsections 14-90.002(10), (11), 
(22), and 14-90.006(3), F.A.C., the following practical applications are 
provided: 
 
(a) A driver is required to drive from 4 a.m. – 8 a.m., off-duty from 8 
a.m. – 3 p.m., then required to drive from 3 p.m. – 11 p.m. Driving hours 
and on-duty hours are the same. 4 hours + 8 hours = 12 hours driving. 
This driver has met the maximum allowed driving hours within a 24-
hour period and cannot be permitted or required to drive until a 
minimum eight consecutive hours off-duty has been fulfilled. This driver 
cannot be permitted or allowed to drive before 7 a.m. 
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1. A bus with any passenger door in the open position shall not be 
 operated with passengers aboard. The doors shall not be opened until 
 the bus is stopped. A bus with any inoperable passenger door shall 
 not be operated with passengers aboard, except to move a bus to a 
 safe location. 
 
2. During darkness, interior lighting and lighting in stepwells on buses 
 shall be sufficient for passengers to enter and exit safely. 
 
3. Passengers shall not be permitted in the stepwells of any bus while 
 the bus is in motion, or to occupy an area forward of the standee line. 
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4. No standing on buses not designed and constructed for standing. 
 
5. Buses shall not be refueled in a closed building. The fueling of  buses 
 when passengers are being carried shall be reduced to the 
 minimum number of times necessary during such transportation. 
 
6. Driver to be properly secured to the driver’s seat with a restraining 
 belt at all times while the bus is in motion. 

 
7. Buses shall not be left unattended with passengers aboard for 
 longer than 15 minutes. Parking brake shall be properly set. 
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8. Buses shall not be left unattended in an unsafe condition with 
 passengers aboard at any time. 
 
9. Drivers must announce and identify themselves at pickup. 
 
10.  Drivers shall assist with boarding to the seating area of vehicle. 
 
11. Driver will avoid distractions while operating vehicle. 
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1. Service brakes 
2. Parking brakes 
3. Tires and wheels 
4. Steering 
5. Horn 
6. Lighting devices 
7. Windshield wipers 
8. Rear vision mirrors 
9. Passenger doors 

10. Exhaust system 
11. Equipment for transporting wheelchairs 
12. Safety, security, and emergency equipment 

 

26 



27 



28 



1. Horn 
2. Windshield wipers 
3. Mirrors 
4. Wiring and batteries 
5. Service and parking brakes 
6. Warning devices 
7. Directional signals 
8. Hazard warning signals 
9. Lighting systems and signaling devices 
10. Handrails and stanchions 
11. Standee line and warning 
 

12. Doors and brake interlock devices 
13. Stepwells and flooring 
14. Emergency exits 
15. Tires and wheels 
16. Suspension system 
17. Steering system 
18. Exhaust system 
19. Seat belts 
20. Safety equipment 
21. Equipment for transporting wheelchairs 
22. Working speedometer 29 
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A local toll free phone number for complaints or grievances shall be posted 
inside the vehicle. The TD Helpline phone number [1(800) 983-2435] shall also 
be posted inside all vehicles of the coordinated system. The local complaint 
process shall be outlined as a section in the local Transportation Disadvantaged 
Service Plan including, advising the dissatisfied person about the Commission’s 
Ombudsman Program as a step within the process as approved by the local 

Coordinating Board. All rider information/materials (brochures, user’s 
guides, etc.) will include the TD Helpline phone number; 
 
41-2.006(4)(f), F.A.C. 
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CTC LCB TD Comm. 



Broward County 
(954) 357-8400 

Paratransit@broward.org 

Indian River County 
(772) 569-0903 

Online: n/a 

St Lucie County 
(772) 464-7433 

Online: n/a 

Palm Beach County 
(561) 649-9838 

Online: n/a  

Martin County 
(866) 836-7034 

www.mtm-inc.net 
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Phone: 1 (800) 983-2435 
Email: www.dot.state.fl.us/ctd  
Web: http://www.dot.state.fl.us/ctd/programinfo/publicrelations/ctdhelpline.htm 
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http://www.dot.state.fl.us/ctd


42 413.08(3) and (8) F.S. 



43 49CFR Part 38. Section 37.165(c)(3) 



44 Section 37.5 DOT ADA Regulations 



45 41-2.006(4)(r)  
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Jayne Pietrowski, AICP 
Florida Department of Transportation  
Phone: (954) 777-4661 
Email: Jayne.pietrowski@dot.state.fl.us 

Jeremy Mullings 
CTS Engineering, Inc. 
Phone: (954) 233-4951 
Email: jmullings@ctseinc.com 

Priscila Clawges 
Broward Metropolitan Planning Organization 
Phone: (954) 876-0047 
Email: Clawgesp@browardmpo.org 
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